
COALITION AGAINST CORRUPTION (CAC) 
(Youth for Social Development (YSD), ARUNA) 

HELP LINE AGAINST CORRUPTION IN PUBLIC SERVICE DELIVERY 
__________________________________________________________________ 

 
1. The Department / Agency involved: 
 
2. Name of Department visited: 
 
3. Address: 
 
 
 
4. Nature of the service requested: 
 
 
5. Did you fulfill all the required documentation and payment of fees etc.? 
    Yes/No 
 
 
6. The Date and time of first visit: 
 
 
7. Name and Designation of the Official contacted: 
 
 
8. Brief description of the demands made by the official(s)  
    Or incidence, which is complained against: 
 
 
 
9. Was the demand made directly or through a middleman?  
 
 
10. Number of visits made to the Office to obtain services with details: 
 
 
11. How long has the request been pending?  
 
 
Signature: 
 
Name in block letters: 
 
Address: 
 
 
Tel Number: 
 
E-mail id: 


